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PARATED DRIES
THE

THE service has unveiled
:a new ‘cuddly’ secret
weapon - to help fight
children’s tears.

Ambulance technician Steve Lees
from Stapleford helped to launch the
Parated scheme with the help of some
Nottinghamshire youngsters.

The aim is to have every ambulance
‘manned’ by a small teddy bear, to
comfort and reassure the very
young. The bears will be fully
washable to combat cross 4
infection.

The little bear was the creation
of Steve'’s colleague Alan]
Chetwynd. And in pilot tests
children fell in love with him.

Steve said: “Inevitably, children in
ambulances are distressed. Alan
started carrying a bear with him — the
effect was miraculous. It really calmed
them down. And just as important, it
helped coax information from
them.”

Donations, marked ‘Paraied’,
should be sent to chief
executive Mike Handy.

W HIP HIP HORRAY! Oliver Sargeant, 8, meets ParaTed alias
West Bridgford paramedic Alan Chetwynd.

AMBULANCES and ambulance
stations are increasingly being
targeted by vandals and
thieves.

Now, two staff suggestions
could go a long way towards
combating the threat.

‘Ambulance Watch’,
suggested by Michael
Woodsworth from Hucknall
station, aims to heighten staff
awareness in particular.

Michael said:
“Hucknall station is
particularly vulner-
able — there aren’t
any houses around
from which the public
can keep watch.

“When all the
ambulances are out
and the station is
left unattended —
particularly in the
afternoon or the
evening — problems
can occur.

“I'm suggesting staff become
more security conscious by
taking straightforward, but vital
precautions such as locking
doors and shutting windows.

“I'm liaising with the local
crime prevention officer.
Hopefully, we'll be producing
posters which will prime both
staff and public alike into
keeping a look-out on our
stations.”

Brian Rickards’ suggestion
involves the use of personal
alarms issued to every
employee.

He said: “I'd heard of a
paramedic case being stolen
from the scene of an accident.

“They’re expensive pieces of
equipment worth about £700,
so | wondered if they could be

alarmed in any way.”
Continued on page 4 -




MARGARET
T0 THE
RESCUE!

LEADING Ambulance
Paramedic Margaret Parker
of Worksop put her skills
to good use on a holiday
ferry bound for Rotterdam.

Margaret was enjoying a drink
with her husband when she
heard an appeal over the public
address.

She said: “They were calling
for a doctor — | presumed one
would respond. But when the
fifth call came, it seemed there
wasn’'t one on board, so |
decided to offer my help.”

Margaret made enquiries on
the main deck and was
“practically dragged” to the
clinical room, and her waiting
patient.

Screaming

“There was a man lying on the
bed. He'd obviously had one too
many, screaming abuse at
anyone who approached him.

“He had a very deep gash
down the left side of his face,
where someone had cut him
with a glass.

“It was obvious that those
around him didn't know how to
handle his aggression.”

But Margaret did! After years
of attending many accidents she
had learnt when to be gentle and
when to be firm. Now was
definitely a time to be very firm.

Margaret said: “| put on my
gloves, approached the patient
and got on with it.

“The wound was very deep.
After checking for glass,
cleaning the cut and dressing it |
realised the man would need
hospital treatment.

“Unfortunately, he was still
ranting and raving about wanting
to get his own back on the man
that had hurt him.”

She added: “For his own
safety, it was decided to lock
him up in the brig. There was a
risk that he could have been hurt
even more.”

Margaret returned to her
husband but was in for one more
surprise. A bottle of champagne
was delivered to her cabin
courtesy of the ferry company.

Margaret said: “| was glad to
help and certainly didn't expect
to get anything in return.

“We were en route to meet my
son who had just returned from
Bosnia — the champagne
rounded off the celebrations
nicely.”

THE GHOSTBUSTERS

RUMOURS abound that our stations are
haunted by ghosts.

David Darker who has recently joined Retford is
certainly convinced he saw one.

He was alone at the station recently, with
nothing but an ambulance for company, when he
spotted a man near the vehicle. On approaching
him, the man walked behind the ambulance and
seemingly disappeared. Nothing new in this you
may say. Aha, that’'s where you’re wrong.

Apparently David is not the only staff member to
have witnessed this benevolent spirit.

Can any other station top this story? Let us
know.

® ABOVE: “Thank goodness
it wasn’t 101!” says Suzanne
King from Worksop Liaison.
The spotty line-up -
Suzanne’s pet’s first litter —
includes seven bitches and
four dogs.
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Our congratulations go to ambulance
liaison officer John Rose. He's getting
married this year after getting engaged

in romantic Florence, ltaly.
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THE NEXT STATIOR

THIS month see the first
putting your station ‘in the
Every month from this issue
some Nottinghamshire ambulan
the people who work there an
happening — well most things!

And for our first profile, we're gt
visit Worksop and Retford
stations.

Built in the 1960’s, Worksop has
a total of 34 staff — eight
paramedics, 15 technicians, nine
care assistants and two cleaners. It
has six A&E and three PTS
ambulances in operation.

Retford, built around the same
time, is staffed by 20 people - four
paramedics, eight technicians, six
care assistants and two cleaners. [t
operates three A&E and three PTS
ambulances.

'® ABOVE: The three new recruits, from
left, Gary, Angie and Darren.
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it’s a knockout

WORKSOP ‘stung’ the opposition when
they joined eight other teams in raising
funds for a number of charities.

For the ten members nicknamed ‘The
Wasps’ came second in an ‘It's a Knockout’
event organised by Cresswell Leisure Services.

The event involved eight different games
using lots of inflatables, costumes and water.
And according to the team, a lot of fun - and

bike enthusiasts to form a
motorbike club.

Paul, who owns a BMW K100RS,
would like anyone who “has two wheels
and an engine!” to contact him at
Worksop.

So, if you want to talk bike, go out on
|| bike runs and possibly roar off to the Isle

PAUL Daly is on the lookout for

of Man TT races, you know who to call.
And now for a more gentle hobby!

| UNDER THE SPOTLIGHT WILL BE NEWARK

of a regular new series
spotlight’. !

on, Response will be profiling
ce stations, introducing you to
1 finding out everything that’s

ing to the north of the county to

00000

Station officer Kathy Smith is in
overall charge of the two stations
and has been with the Service for
14 years. She was the first station
officer when she was appointed to
her current post in April 1992.

She began her service career at
Worksop and Retford, and before
moving to her present post, was a
leading ambulance woman at Arnold
station. Before joining us, she
served as a WPC in the police force.

bruises - were had by all!

Trevor Slater.

Turner and Steve Munro.

Kathy said: “We've got a great
team at Worksop and Retford.
Everyone works hard for each other
to make sure we give the best
possible service.”

The Worksop team was recently
strengthened with the arrival of
three new recruits — and for Gary
Marsden, it was the realisation of a
long held ambition.

Determination

Gary (31) from Clown'ie,
Derbyshire, first applied to join the
Service some nine years ago. And
his success came — as it so often
does for recruits — through sheer,
dogged determination.

Gary said: “| know this may
sound like a cliche, but I've always
wanted to be in a job that helps
people. I'm under no illusions. |

@® ABOVE: Back row from left, Paul Stasi,
Paul Kelley, Carl Smith, Mark Caudwell and
Front row from left, Anne
Stasi, Jayne Middleton, Mel Turner, Tracey

Calling all budding Nick Faldos and
Sandy Lyles, the golf society is looking for
new members.

The society travels around the country
playing at a variety of different golf clubs,
offering you the chance to pit your skills
and handicaps against other services.

For further information contact Peter
Federenko, Jim Elliott or Brian Wilkinson
at Worksop station.

NTS NORT

know it's going to be very hard,
sometimes thankless work. But at
the end of the day, I'll go home
knowing that I've helped people.
For me that's satisfaction enough.”

Darren Sleigh (29) has had a
complete change of career.
Before joining the service, he had
been a miner for ten years.

Darren said: “It's in my nature to
put other people before myself,
which makes the Service ideal for
me: The patients | meet really
seem to appreciate what you're
doing for them.

“My new colleagues have been
great — nothing's too much trouble.
They made us all feel part of the
team from the start — it's the first
tima, for a long time, that I've
looked forward to coming to work!”

The third new recruit, Angie
Connolly worked as a nursing
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auxiliary for seven years, so is
used to looking after patients —
and she demonstrated her skills
when attending an accident on her
second day on the road.

She comforted a women in a
state of shock, and helped her to
keep calm whilst waiting for an
A&E crew to arrive.

Angie said: ‘1 feel really lucky —
working with the service is a
natural extension of what I've
already been trained to do. The
only real problem I've had so far is
getting lost out on the road — but
I'm sure I'll get the hang of that.”

THE LA teams at Worksop and
Retford have established a new
work index system to help LA staff
seconded to their stations.

The system, which details a daily
work routine, provides an essential
reference point to help keep the
established work pattern going.

Kathy Smith said: “Every station
has its own daily jobs, and problems
can occur when somebody is
seconded from a different station.

“They tend automatically to follow
the specific routine of their own
station, meaning some jobs may be
missed out altogether.

“The index system sets out clear
work rotas for each day, so there are
no mistakes. |It's proved very
successful and we think other stations
could also benefit from it.”




THE Trust have joined the Nottinghamshire Constabulary
in ‘Daring to say no!” All ambulances will display the
special stickers supplied by the police, urging young

people to say ‘no’ to drugs.

MANY letters have flooded into HQ

from the public, thanking stalf for

help, support and comfort given.
Here are a few examples:

| am writing to convey the
appreciation of all concerned for
the exceptional conduct of the
ambulance men who attended
my father-in-law. You must be
very proud to have such
dedicated staff.

Mr M Henzell, Nottingham

| have been told that the
response to my wife’s 999 call
was rapid, and that on arrival the
paramedics had to work hard
and exercise much skill to revive
me. It is my belief that | owe my
life to the prompt and efficient
efforts of those paramedics, so |
ask that you convey my grateful
thanks to them both, so that they
are aware that their dedication to
saving life is much appreciated.
Mr W Andrews, Nottingham

We would like to thank the twa
gentlemen paramedics from
Beechdale who responded to the
999 call this morning at 2.34am,
when my daughter collapsed.
My daughter, who has a phobia
about ambulances and hospitals
and everything to do with them,
was very afraid. Therefore the
calm way that you two gentlemen
handled her was marvellous,
even, or should | say especially,
though they didn’t know the
reason behind her fear.

Laura Thorpe - Billson

Approximately two months ago |
fell ill at home and had to be
taken into King's Mill Hospital by
ambulance. | would like to place
on record my thanks for the
kindness and consideration
shown to me by the crew at this
time. Their obvious skill and
knowledge of the administration
of oxygen, and the gentle and
caring way | was carried out to
the ambulance was more
reassuring than most people
could imagine.

Mrs Worthing, Mansfield

STAFF SUGGEST
CHANGES

Continued from page 1

Indeed they could. His
suggestion of attaching the
paramedic case to the alarm by
a simple cord has proved
successful. :

If the case is pulled without
disarming it first, the alarm is
activated — and we all know
how loud that is!

All new vehicles are due to
be fitted with the device, and,
for his suggestion Brian is now
£25 richer!

Well done to you both.




